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Annual Report of College Students Grievance Redressal Cell

Academic Year: 2018-2019

The College Students Grievance Redressal Cell (CSGRC) of our institution was formed with
the aim of resolving student grievances. Students may submit their grievances in writing to
the Principal / Head of the Department / CSGRC. The members of the sub-committee will
meet at their earliest as and when required and take appropriate measures to address the
grievances. This year we had only one (01) grievance about poor sanitary conditions of toilet
in the department of Zoology. The committee arranged a meeting immediately after
receiving the grievance and communicated with the administration for regular cleaning of

the toilet and resolved the issue.
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